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On behalf of our member agencies, I am pleased to provide you our Region II Federal Interagency Council on Homelessness Member Agency Directory.

The mission of the Federal Interagency Council on Homelessness (ICH) is to develop a comprehensive federal approach to ending chronic homelessness in the United States.  The Department of Veterans Affairs has chaired the ICH and its regional chapters since April 2004.  Member agencies include:

Dept of Veterans Affairs


Dept of Housing & Urban Development

Dept of Veterans Affairs 


Dept of Interior

 - Veterans Integrated Service Network

Dept of Labor




Dept of Justice

Dept of Agriculture



Social Security Administration

Dept of Commerce



Dept of Transportation

Dept of Defense
Corporation for National & Community

  Service

Dept of Education



General Services Administration

Dept of Energy



Office of Management & Budget

Dept of Health & Human Services

U.S. Postal Service

Dept of Homeland Security


U.S.A. Freedom Corps.

Since November 2003, the Region II ICH has demonstrated a commitment to innovative and cooperative partnerships to execute our mission.  To date, our accomplishments have included outreach and assistance for communities developing ten-year plans to end chronic homelessness, including  highly regarded conferences for community-based organizations, elected officials and government agencies.

This Directory is a resource for our community partners in various stages of the planning and implementation process of ending chronic homelessness.  Brief service descriptions and agency contact information are provided to help you identify areas through which the ICH and its member agencies can assist you.  Should you have any questions concerning the Region II ICH or this directory, please contact our Region II ICH Coordinator, Carleton Lewis, at  (212) 542-7135 or via email at carleton.lewis@hud.gov.
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James J. Farsetta

Chair
Region II ICH




Interagency Council on Homelessness – New York Region Member Agencies:

· U.S. Department of Veterans Affairs

· U.S. Department of Labor

· U.S. Department of Agriculture

· U.S. Department of Commerce

· U.S. Department of Education

· U.S. Department of Energy

· U.S. Department of Health and Human Services

· U.S. Department of Homeland Security (FEMA)

· U.S. Department of Housing and Urban Development

· U.S. Department of Interior

· U.S. Department of Justice

· U.S. Social Security Administration

· U.S. Department of Transportation

· Corporation for National and Community Service

· General Services Administration

· U.S. Postal Service

· U.S.A. Freedom Corps.


Agency:
U.S. Department of Veterans Affairs – Veterans Benefits Administration

Mission:
Deliver benefits and services to veterans and their families in a responsive, timely 

and compassionate manner in recognition of their service to the Nation

Program
1.  Compensation and Pension



2.  Vocational Rehabilitation and Employment



3.  Loan Guaranty



4.  Education



5.  Insurance

Description:
Through the Nation’s 57 VA Regional Offices in 2005, 3.5 million veterans and survivors received VA disability compensation and pension, 499,500 used the GI Bill education benefits and nearly 2.7 million owned homes purchased with GI Bill home loan benefits.  Vocational Rehabilitation and Employment programs are available for those veterans injured in military service.  VA Life Insurance programs are being used by 1.9 million veterans.

Public Contact:  People who wish to learn more about the Department of Veterans Affairs may contact VA via Internet at www.va.gov or by calling your local VA Regional Office at 1-800-827-1000.  In New York’s 31 Eastern counties the VA Regional Office can also be reached by a local number 212-807-7229.  Veterans or family members who wish to visit the VA Regional Office for assistance with benefit applications or questions may visit us at 245 W. Houston Street, New York, NY from 8:00am to 4:30pm.  Veterans in the 31 Western Counties of New York State may visit the Buffalo Regional Office at 130 S. Elmwood Avenue.  Veterans in New Jersey may visit the Newark Regional Office at 20 Washington Place.

Professional Contact:  If your agency would like to arrange for a presentation or staff training on the Veterans Benefits Administration, please contact:






Ms. Barbara Chiariello






Public Affairs Officer






245 W. Houston Street

New York, NY 10014

Phone: 212-807-3453

Email:  vbsbchia@vba.va.gov


Agency:
U.S. Department of Veterans Affairs – Veterans Health Administration (VHA)

Mission:  
The mission of the Veterans Healthcare System is to serve the needs of America's veterans by providing primary care, specialized care, and related medical and social support services. To accomplish this mission, VHA needs to be a comprehensive, integrated healthcare system that provides excellence in health care value, excellence in service as defined by its customers, and excellence in education and research, and needs to be an organization characterized by exceptional accountability and by being an employer of choice   

Program: With 163 VA medical centers (VAMCs) and a large number of community-based outpatient clinics nationwide, VHA manages one of the largest health care systems in the United States. VAMCs within a Veterans Integrated Service Network (VISN) work together to provide efficient, accessible health care to eligible veterans in their areas. The VHA also conducts research and education, and provides emergency medical preparedness. Each medical center has a coordinator to assist veterans returning from Afghanistan and Iraq. Readjustment counseling is available for eligible veterans at Vet Centers.
Description: The VA Homeless Assistance Programs constitute the largest integrated network of services in the United States. A variety of programs specifically designed to assist homeless veterans is available. These include outreach, case management, drop-in centers, aftercare, vocational rehabilitation, forensics coordination, and residential rehabilitation treatment programs. Homeless veterans also can receive VA medical, mental health and substance abuse treatment services. In partnership with other government agencies, faith-based and community-based non-profit organizations, VA has made ending homelessness among veterans one of its highest priorities. VA is the only federal agency that provides direct, extensive, hands-on assistance to homeless individuals. All homeless veterans, regardless of their different personal characteristics, have one thing in common – All have served their country and need our help.
Public Contact: To learn more about VA’s programs for homeless veterans, the national internet site is www1va.gov/homeless/. For information about homeless veterans’ programs in the NY/NJ VISN 3 area, the internet site is www.va.gov/visns/visn03.

Professional Contacts:

VISN3 Homeless Veterans Contacts:

Homeless Veterans’ Hotline – 1.888.725.3000

Ms. Henrietta Fishman LCSW, VA Network 3 Manager, Homeless Veterans Treatment Programs
Henrietta.Fishman@med.va.gov

• Incarcerated Veterans Outreach Initiative
    Taylor Hallman MSW, 914-737-4400 x3397 

• VA Bronx Medical Center Homeless Veterans Community Support Services Program
   Joseph Macaluso MSW, Veterans Industries Manager, 718-741-4438 

• VA Hudson Valley Health Care System Programs for Homeless Veterans (Montrose & Castle Point)
    Ms. Betty Gilmore MSW, 914-737-4400 x3804 

• VA New Jersey Health Care System Programs for Homeless Veterans
   Ms.  Donna Branca MSW,Clinical Coordinator, 908-647-0180, x16921 

• VA New York Harbor Healthcare System Homeless Programs (New York, Brooklyn and Queens)
    Ms. Julie Irwin MSW, Program Coordinator at Project TORCH, 718-439-4345 

• VA Northport Medical Center Homeless Veterans Services Program (Nassau and Suffolk counties)
   Ms. Carol Krishnamoorthy MSW, Program Coordinator, 631-261-4400, x2204 


Agency: U.S. Department of Labor 

Our Mission:  The Department of Labor fosters and promotes the welfare of the job seekers, wage earners, and retirees of the United States by improving their working conditions, advancing their opportunities for profitable employment, protecting their retirement and health care benefits, helping employers find workers, strengthening free collective bargaining, and tracking changes in employment, prices, and other national economic measurements. In carrying out this mission, the Department administers a variety of Federal labor laws including those that guarantee workers’ rights to safe and healthful working conditions; a minimum hourly wage and overtime pay; freedom from employment discrimination; unemployment insurance; and other income support.

Program:  DOL Organizations and Missions

Employment and Training Administration (ETA): The mission of the Employment and Training Administration is to contribute to the more efficient functioning of the U.S. labor market by providing high quality job training, employment, labor market information, and income maintenance services primarily through State and local workforce development systems.

Employee Benefits Security Administration (EBSA):  To protect the retirement, health, and other benefits of over 150 million participants and beneficiaries in private sector employee benefit plans.

Pension Benefit Guaranty Corporation (PBGC): To protect retirement-plan participants' pension benefits and support a healthy retirement plan system by encouraging the continuation and maintenance of private pension plans; protecting pension benefits in ongoing plans; providing timely payments of benefits in the case of terminated pension plans; and making the maximum use of resources and maintaining premiums and operating costs at the lowest levels consistent with statutory responsibilities.  

Employment Standards Administration (ESA): To protect the welfare and rights of, and generate equal employment opportunity for, American workers by promoting compliance with the various laws that it administers; and to provide the best possible program for income replacement, medical treatment, and rehabilitation for injured federal workers, longshore workers, and miners.  

Occupational Safety and Health Administration (OSHA):  In 1970, Congress established the Occupational Safety and Health Administration (OSHA).  As defined in its enabling legislation, the Occupational Safety and Health Act of 1970, OSHA's mission is to "Assure so far as possible every working man and woman in the Nation safe and healthful working conditions."  This mandate includes such strategies as rulemaking, enforcement, compliance assistance, outreach, and partnerships to enable employers to maintain safe and healthful workplaces.

Mine Safety and Health Administration (MSHA):  To protect the safety and health of the Nation's miners by determining compliance with federal safety and health standards through inspections and investigations and working cooperatively with the mining industry, labor, and the States to improve training programs aimed at preventing accidents and occupationally caused diseases.  

Bureau of Labor Statistics (BLS):  To produce, analyze, and disseminate essential and accurate statistical data in the field of labor economics to the American public, the U.S. Congress, other federal agencies, State and local governments, business, and labor.  

Office of the Solicitor (SOL):  To ensure that the Nation's labor laws are forcefully and fairly applied in implementing the priority enforcement initiatives of and defending the actions taken by the Department; and to advise agency officials on legal matters, including the development of regulations, standards, and legislation.

Bureau of International Labor Affairs (ILAB):  To carry out the Secretary's international responsibilities, develop Departmental policy and programs relating to international labor activities, and coordinate Departmental international activities involving other U.S. Government agencies, intergovernmental organizations, and non-governmental organizations.  

Office of the Assistant Secretary for Administration and Management (OASAM):  To provide service, policy guidance and assistance to the Secretary of Labor on matters relating to DOL's budget, human resources, information technology, electronic communications, management, and administration; provide centralized administrative and support services to DOL agencies and their employees; and ensure compliance with nondiscrimination statutes.

Women's Bureau (WB):  To promote profitable employment opportunities for women, to empower them by enhancing their skills and improving their working conditions, and to provide employers with more alternatives to meet their labor needs.  

Office of the Chief Financial Officer (OCFO):  To provide high-integrity financial information, policy, services, and products in support of the Department's mission to prepare and protect American workers.  

Office of Disability Employment Policy (ODEP):  To provide leadership to increase employment opportunities for adults and youth with disabilities on both the supply and demand sides of the labor market, by expanding access to training, education, employment supports, assistive technology, integrated employment, entrepreneurial development, and small-business opportunities; and by building partnerships with employers and State and local agencies to increase awareness of the benefits of hiring people with disabilities, and to facilitate the use of effective strategies related to employment of people with disabilities.

Office of the Inspector General (OIG):  To serve the American worker and taxpayer by conducting audits, investigations, and evaluations that result in improvements in the effectiveness, efficiency, and economy of Departmental programs and operations; prevent fraud and abuse in DOL programs and labor racketeering in the American workplace; and provide advice to the Secretary and the Congress on how to attain the highest possible program performance.

Veterans' Employment and Training Service (VETS):  To help Veterans, Reservists, and National Guard members in securing and maintaining employment and the rights and benefits associated with employment. 


Description:  Veterans Employment and Training Service (VETS)

Program Pages

Employment Services for Veterans 

Transition Assistance Program 

Job Rights for Veterans and Reserve Component Members 

Homeless Veterans' Reintegration Project (HVRP) 

Veterans Workforce Investment Program (VWIP) 

Federal Contractor Program 

Veterans' Preference 

National Veterans' Training Institute 

Incarcerated Veterans' Transition Program 

Licensing and Certification Program 

Vocational Rehabilitation and Employment initiative 

The 2005 HVRP SGA 

Stand Downs 

The U.S. Department of Labor, Veterans’ Employment and Training Service has approximately $200,000 available to support Stand Down events.  The maximum award amount is currently $5,000 per year per event. Effective July 1, 2005, the maximum award amount will increase to $8,000 per year per event.  

Stand Down Eligible Applicants:  Applications for Stand Down funds will be accepted from State and local Workforce Investment Boards, local public agencies, for profit/commercial entities, and nonprofit organizations, including faith-based and community organizations.

If interested in applying for Stand Down funds, please contact the Director for Veterans’ Employment and Training (DVET) in your state. 

Please note, all current Homeless Veterans’ Reintegration Program (HVRP) Grantees are allowed and are encouraged to expend up to $5,000 ($8,000 effective July 1, 2005) of their existing HVRP funds to support Stand Down efforts.  If current HVRP grantees have not already planned for Stand Down expenditures, please contact your respective DVET as they can approve a one time less than 5% budget line item shift grant modification for this purpose.

Homeless Veterans' Reintegration Program
The purpose of the Homeless Veterans' Reintegration Program (HVRP) is to provide services to assist in reintegrating homeless veterans into meaningful employment within the labor force and to stimulate the development of effective service delivery systems that will address the complex problems facing homeless veterans. 

Thank you for serving our Nation’s homeless veterans.

Public Contact: 

More information about the Department of Labor’s homeless veteran programs can be found via the Internet at www.dol.gov/vets.

Professional Contact:  For local contacts, the State Directors’ offices are listed below:

NEW YORK

DVET J. Frank Merges 
merges.frank@dol.gov
(518) 457-7465, 435-0831 
FAX (518) 435-0833

U.S. Department of Labor 
Veterans' Employment and Training Service 
Harriman State Campus Bldg. 12, Room 518 
Albany, New York 12240-0099 

PUERTO RICO and VIRGIN ISLANDS

DVET Angel Mojica 
Mojica.angel@dol.gov
(787) 754-5391, 751-0731, 766-6425
FAX (787) 754-2983 

U.S. Department of Labor 
Veterans' Employment and Training Service 
Puerto Rico Department of Labor and Human Resources 
#198 Calle Guayama 
Hato Rey, Puerto Rico 00917 

NEW JERSEY

DVET Alan E. Grohs 
grohs.alan@dol.gov
(609) 292-2930 
FAX (609) 292-9070

U.S. Department of Labor 
Veterans' Employment and Training Service 
Labor Building, 11th Floor 
P.O. Box 058 
Trenton, New Jersey 08625 


Agency: U.S. Department of Agriculture

Mission:

The Food and Nutrition Service (FNS) administers the nutrition assistance programs of the U.S. Department of Agriculture. The mission of FNS is to provide children and needy families better access to food and a more healthful diet through its food assistance programs and comprehensive nutrition education efforts. FNS has elevated nutrition and nutrition education to a top priority in all its programs. In addition to providing access to nutritious food, FNS also works to empower program participants with knowledge of the link between diet and health.

FNS works in partnership with the States in all its programs. States determine most administrative details regarding distribution of food benefits and eligibility of participants, and FNS provides funding to cover most of the States' administrative costs.

Programs:

The USDA Food and Nutrition Programs reach millions of low-income Americans in their communities and are available to millions more in times of need. They represent a nutrition safety net that protects the Nation from the long-term harm and cost of hunger and nutrition-related health and educational problems:

· The Food Stamp Program ensures that low-income families and children have the resources they need to purchase a nutritious diet. Over 22 million people participate in the program each month. Food stamp benefits reach over 60 percent of those eligible for them; these benefits result in significant increases in food purchased by, and nutrients available to, participating households.

· The Child Nutrition Programs, including National School Lunch, School Breakfast, Summer Food Service, Special Milk, and Child and Adult Care Food Program (CACFP), support schools, child care institutions, and other organizations in providing nutritious meals to students across the nation. Over 28 million school children eat a lunch provided through the National School Lunch Program every school day; over 8 million children eat a school breakfast provided through the School Breakfast Program each day.

· The WIC Program provides supplemental foods, nutrition and health counseling, and a link to health care for about 7.7 million low-income women, infants, and children up to age 5 who are at nutritional risk.

A variety of commodity programs, such as the The Emergency Food Assistance Program, Commodity Supplemental Food Program, and the Food Distribution Program on Indian Reservations, provide commodity foods to special populations that need them. These programs serve over 500,000 people.

Public Contact: Call toll free the New York Food Stamp Program at 1.800.342.3009 or the USDA Food Stamp Hotline at 1.800.221.5689 and visit the USDA Food and Nutrition web site at www.fns.usda.gov/fns/.  Call toll free for New York State WIC Program or Summer Food Service Program at 1-800-522-5006.  For CACFP in New York, call toll free at 1-800-942-3858.

Professional Contact: Charles De Julius, Public Affairs Director, USDA Food & Nutrition Service

Phone:
617.565.6418


Email:
charles.dejulius@fns.usda.gov

 


Agency:
U.S. Department of Commerce ( U.S. Census Bureau
Mission:
The Census Bureau serves as the leading source of quality data about the nation's people and economy. We honor privacy, protect confidentiality, share our expertise globally, and conduct our work openly. We are guided on this mission by our strong and capable workforce, our readiness to innovate, and our abiding commitment to our customers.

The production of high quality, relevant statistical information rests on principles that the Census Bureau holds dear. Openness to user and respondent concerns, independence and neutrality, strong statistical standards, and protection of confidentiality form the foundation for the work we do. These principles are reflected in Office of Management and Budget guidelines for the quality, objectivity, utility, and integrity of information disseminated by federal agencies. The Census Bureau’s mission is built around large-scale surveys and censuses. Activities involve survey and questionnaire design, geographic infrastructure update, and data collection, processing, and dissemination. Research and data analysis help improve processes from data collection through dissemination. 

Program:

Censuses:

The decennial census is the nation’s oldest and most comprehensive source of population and housing information. As provided for in the Constitution, the U.S. Government uses the Census Bureau’s count of the population in each state to apportion the seats in the House of Representatives.

Every 5 years, the economic census provides a detailed portrait of the nation’s economy. Related programs supply information about business ownership. The census of governments, conducted at the same time as the economic census, covers government organization, public employment, and government finance.

Surveys:

A survey is a method of collecting and analyzing social, economic, and geographic data. It provides information about the conditions of the United States, states, and counties. Throughout the decade between censuses we are continually conducting surveys to produce a general view and comprehensive study of the United States' social and economic conditions. The New York Regional Office is involved in data collection for several surveys, including:


The American Community Survey 

American Housing Survey 


Current Population Survey

New York City Housing and Vacancy Survey
Description:

( Census: The decennial census data are also used in drawing congressional and state legislative districts and distributing hundreds of billions of dollars of federal funds each year. State, local, and tribal governments use the data to make a wide variety of decisions to improve their communities. Businesses, nonprofit organizations, and governments use it as the basis for research, planning, and investment. The decennial census produces the widest range of information available at the smallest geographic levels.
( Demographic Surveys: The Census Bureau conducts household and institutional surveys, many of which are sponsored by other federal agencies. Information from these surveys is used to measure income, poverty, education, health care coverage, crime victimization, computer usage, and scores of other subjects that are vital to understanding the people of the United States. The Census Bureau also supplies data that is the basis for the Bureau of Labor Statistics’ monthly unemployment rate and the Consumer Price Index.

( Economic Surveys: Monthly, quarterly, and annual surveys yield information on the current state of the economy. Census Bureau economic surveys provide a majority of the information the Bureau of Economic Analysis uses to update Gross Domestic Product accounts, data used by the Bureau of Labor Statistics in reporting monthly Producer Price Index changes, and data used by the Federal Reserve Board as input to indices of industrial production and capacity utilization.

( Other Surveys. The Census Bureau collects information in many other surveys and provides the data to the survey sponsor for release. These sponsors include:

ADVANCE \d4
Bureau of Justice Statistics (BJS) 

ADVANCE \d4
Bureau of Labor Statistics (BLS) 

ADVANCE \d4
Bureau of Transportation Statistics (BTS) 

ADVANCE \d4
Department of Housing and Urban Development (HUD) 

ADVANCE \d4
National Center for Education Statistics (NCES) 

ADVANCE \d4
National Center for Health Statistics (NCHS) 

ADVANCE \d4
The National Science Foundation (NSF) 

ADVANCE \d4
The Social Security Administration (SSA) 

Public Contact:

U.S. Census BureauNew York Regional Office395 Hudson Street, Suite 800New York, NY 10014 Phone: (212) 584-3400Fax: (212) 478-4800Toll free: 1-800-991-2520 TDD: (212) 478-4793

E-mail: new.york.regional.office@census.gov
Professional Contact:

Lester A. Farthing, Regional Director

U.S. Census Bureau - New York Regional Office

395 Hudson Street, Suite 800

New York, NY 10014

212-584-3400

Agency: THE DEPARTMENT OF HEALTH AND HUMAN SERVICES 

THE DEPARTMENT OF HEALTH AND HUMAN SERVICES is the United States government's principal agency for protecting the health of all Americans and providing essential human services, especially for those who are least able to help themselves.

THE DEPARTMENT INCLUDES MORE THAN 300 PROGRAMS, covering a wide spectrum of activities. Some highlights include: 

· Health and social science research 

· Preventing disease, including immunization services 

· Assuring food and drug safety 

· Medicare (health insurance for elderly and disabled Americans), Medicaid (health          insurance for low-income people), and health insurance for low income children through the State Children’s Health Insurance Program (SCHIP)
· Health information technology 

· Financial assistance and services for low-income families 

· Improving maternal and infant health 

· Head Start (pre-school education and services) 

· Faith-based and community initiatives 

· Preventing child abuse and domestic violence 

· Substance abuse treatment and prevention 

· Services for older Americans, including home-delivered meals 

· Comprehensive health services for Native Americans 

· Medical preparedness for emergencies, including potential terrorism
Contact Information:                                                                               

The U.S. Department of Health and Human Services
200 Independence Avenue, S.W.
Washington, D.C. 20201
Telephone: 202-619-0257
Toll Free: 1-877-696-6775                                                                                                               Website:  www.hhs.gov                                                                                                         A list, by subject, of Websites and public inquiry and publication phone numbers for popular topics: http://www.hhs.gov/about/referlst.html
Regional Contact Information:                                                                                                                  

The U.S. Department of Health and Human Services Region II Office                                          Serves New York, New Jersey, Puerto Rico and the Virgin Islands                                                                                         26 Federal Plaza                                                                                                                            New York, NY 10278                                                                                                                    Telephone: 212-264-4600                                                                                                                   Website:  http://www.hhs.gov/region2/

Agencies in HHS:

· Administration for Children and Families (ACF) 

· Administration on Aging (AoA) 

· Agency for Healthcare Research and Quality (AHRQ) 

· Agency for Toxic Substances and Disease Registry (ATSDR) 
· Centers for Disease Control and Prevention (CDC) 

· Centers for Medicare & Medicaid Services (CMS) 

· Food and Drug Administration (FDA) 

· Health Resources and Services Administration (HRSA) 

· Indian Health Service (IHS) 

· National Institutes of Health (NIH) 

· Program Support Center (PSC) 

· Substance Abuse and Mental Health Services Administration (SAMHSA)
Office of the Secretary

DEPARTMENTAL LEADERSHIP IS PROVIDED by the Office of the Secretary. Also included in the Department is the Office of Public Health and Science, the Office of the HHS Inspector General and the HHS Office for Civil Rights. In addition, the Program Support Center, a self-supporting division of the Department, provides administrative services for HHS and other federal agencies. 

· Immediate Office of the Secretary (IOS) 

· Assistant Secretary for Administration and Management (ASAM) 

· Assistant Secretary for Budget, Technology and Finance (ASBTF) 

· Assistant Secretary for Health (ASH) 

· Assistant Secretary for Legislation (ASL) 

· Assistant Secretary for Public Affairs (ASPA) 

· Assistant Secretary for Planning and Evaluation (ASPE) 

· Departmental Appeals Board (DAB) 

· Office for Civil Rights (OCR) 

· Office of the General Counsel (OGC) 

· Office of Inspector General (OIG) 

· Assistant Secretary for Public Health Emergency Preparedness (OPHEP) 


U.S. Department of Health and Human Services

Federal Program Contact List

Serving: New York, New Jersey, Puerto Rico, Virgin Islands
Jacob K. Javits Federal Building
26 Federal Plaza
New York, NY 10278

All HHS Regional offices are listed at this address unless otherwise specified.

OFFICE OF THE REGIONAL DIRECTOR

Deborah Konopko – Regional Director

Regional Contact(s):

Dennis Gonzalez, 212-264-4600, Dennis.Gonzalez@hhs.gov
Katharine Williams, 212-264-4600, Katherine.Williams@hhs.gov
Administration for Children and Families (ACF)
ACF is responsible for some 60 programs that promote the economic and social well-being of children, families and communities. Administers the state-federal welfare program, Temporary Assistance for Needy Families, providing assistance to an estimated 5 million persons, including 4 million children. Administers the national child support enforcement system, collecting some $21.2 billion in FY 2003 in payments from non-custodial parents. Administers the Head Start program, serving more than 900,000 pre-school children. Provides funds to assist low-income families in paying for child care, and supports state programs to support foster care and provide adoption assistance. Funds programs to prevent child abuse and domestic violence. Established: 1991, bringing together several already-existing programs. Headquarters: Washington, D.C. 

Web site: http://www.acf.dhhs.gov/ 

Regional Contact(s):

Barbara Andrews, 212-264-2890, Barbara.Andrews@acf.hhs.gov
Programs:

Child Care, Child Support Enforcement, Child Welfare, 

Faith-based and Community Initiatives

Head Start & Early Head Start, Runaway and Homeless Youth

Temporary Assistance to Needy Families with Children


Centers for Medicare and Medicaid Services (CMS)

CMS administers the Medicare and Medicaid programs, which provide health care to about one in every four Americans. Medicare provides health insurance for more than 42.1 million elderly and disabled Americans. Medicaid, a joint federal-state program, provides health coverage for some 52 million low-income persons, including 25 million children, and nursing home coverage for low-income elderly. CMS also administers the State Children's Health Insurance Program that covers more than 4.2 million children. Established as the Health Care Financing Administration: 1977. Headquarters: Baltimore, Md. 

Web sites: http://www.medicare.gov, http://www.cms.gov. 

Regional Contact(s):

Medicare: 
Jose Mirabal, 212-264-3555, Jose.Mirabal@cms.hhs.gov 
Medicaid: 
Sue Kelly, 212-264-1121, Sue.Kelly@cms.hhs.gov 

     
Michael Melendez, 212-264-1121, Michael.Melendez@cms.hhs.gov 

Health Resources and Services Administration

HRSA provides access to essential health care services for people who are low-income, uninsured or who live in rural areas or urban neighborhoods where health care is scarce. HRSA-funded health centers will provide medical care to almost 14 million patients at more than 3,700 sites nationwide in FY 2005. The agency helps prepare the nation's health care system and providers to respond to bioterrorism and other public health emergencies, maintains the National Health Service Corps and helps build the health care workforce through training and education programs. HRSA administers a variety of programs to improve the health of mothers and children and serves people living with HIV/AIDS through the Ryan White CARE Act programs. HRSA also oversees the nation's organ transplantation system. Established: 1982 Headquarters: Rockville, Md. 
Web site: http://www.hrsa.gov.  

Regional Contact(s):

Richard Lowenburg, 212-264-2541, Richard.Lowenburg@hrsa.hhs.gov 


ADMINISTRATION ON AGING (AoA)

AoA supports a nationwide aging network, providing services to the elderly, especially to enable them to remain independent. Supports some 240 million meals for the elderly each year, including home-delivered "meals on wheels." Helps provide transportation and at-home services. Supports ombudsman services for elderly, and provides policy leadership on aging issues. Headquarters: Washington, D.C. 

Web site: http://www.aoa.dhhs.gov 

Regional Contact(s):

New York:  Barry Klitsberg, 212-264-4590, Barry.Klitsberg@AOA.gov 
New Jersey:  Legan Wong, 212-264-4591, Legan.Wong@AOA.gov   


FEDERAL EMERGENCY MANAGEMENT AGENCY (FEMA)

Program

The Emergency Food and Shelter National Board Program (EFSP) is a Federal program administered by the U.S. Department of Homeland Security's Federal Emergency Management Agency (FEMA) through the Stewart B. McKinney Homeless Assistance Act of 1987 (PL 100-77) "to supplement and expand ongoing efforts to provide shelter, food and supportive services" for homeless and hungry individuals nationwide.  

The National Board, chaired by FEMA, includes representatives from American Red Cross; Catholic Charities, USA; United Jewish Communities; National Council of the Churches of Christ in the U.S.A.; The Salvation Army; and United Way of America.  

Jurisdictions are selected for funding by the National Board based on a set of qualifying criteria.   Local non-profit and government emergency food and shelter agencies that apply are prioritized for funding by the local boards in selected jurisdictions.  The recipient organizations utilize funds for mass shelter, mass feeding, food distribution through food pantries and food banks, one-month utility payments to prevent service cut-off, and one-month rent/mortgage assistance to prevent evictions or assist people leaving shelters to establish stable living conditions.  In each of the last few years, over 11,500 local non-profit and government agencies have received EFSP funds in more than 2,500 jurisdictions nationwide.

The National Board encourages local boards to place special emphasis on identification of and assistance to the elderly, families with children, Native Americans, veterans, and those who are mentally and/or physically disabled.

Contact

FEMA Region II is comprised of the States of New York and New Jersey, the Commonwealth Puerto Rico, and the U.S. Virgin Islands.  The FEMA Region II office is located at:

26 Federal Plaza

13th Floor, New York, NY 10278.

Contact Portia Collazo at 212-680-3672.


Agency:
U.S. Department of Housing and Urban Development

Mission:
HUD's mission is to increase homeownership, support community development and increase access to affordable housing free from discrimination. To fulfill this mission, HUD will embrace high standards of ethics, management and accountability and forge new partnerships--particularly with faith-based and community organizations--that leverage resources and improve HUD's ability to be effective on the community level. 

Program:
Housing, Homeless and Special Needs Programs:

1. Supportive Housing Program

2. Shelter Plus Care 

3. Single Room Occupancy (SRO) Dwellings for Homeless Individuals

4. Emergency Shelter Grants (ESG) program

5. Surplus Federal Property for Use to Assist the Homeless – Title V

6. HOME Investment Partnerships Program

7. Housing Opportunities for People with AIDS (HOPWA)

Description:
HUD is the nation’s housing agency committed to increasing homeownership, particularly among minorities; creating affordable housing opportunities for low-income Americans; and supporting the homeless, elderly, people with disabilities and people living with AIDS.  The Department also promotes economic and community development as well as enforces the nation’s fair housing laws.

Public 

Contact:
People who wish to learn more about the U.S. Department of Housing and Urban Development’s programs may contact HUD via the Internet at www.hud.gov, or by calling HUD toll-free.  A directory of HUD 800 numbers can be found on the Internet at http://www.hud.gov/directory/800/index.cfm.  People who must conduct their HUD business in person can find the appropriate address online or by calling the toll free number.  

Professional 

Contact:
If your agency would like to arrange for a presentation or staff training on HUD Programs, contact:

Mr. Adam Glantz

U.S. Department of Housing and Urban Development

Jacob K. Javits Federal Building

26 Federal Plaza, Suite 2541

New York, NY 10278

Phone:
212-264-8000 Ext. 7158


 Agency:  U.S. Department of Justice, Community Relations Service Northeast/Caribbean Region

Mission:

“The Community Relations Service (CRS) of the U.S. Department of Justice is the only Federal agency dedicated to assist State and local units of government, private and public organizations, and community groups with preventing and resolving racial and ethnic tensions, incidents, and civil disorders and in restoring racial stability and harmony.  CRS facilitates the development of viable, mutual agreements as alternatives to coercion, violence or litigation, through the use of mediation.  It also assists communities in developing local mechanisms and other pro-active measures to prevent or reduce racial and ethnic tension.” 

Program:

Overview of CRS Activities
Assisting with Police-Community Relations, e.g. Use of Force, Racial Profiling

Responding to Hate and Bias-Based Activities, Attacks on Houses of Worship

Keeping Community Protest Marches, Demonstrations, and Special Events Peaceful  

Assisting with Federal/State/Local Response to Natural Disasters

Training Schools and Law Enforcement Officials in Conflict Resolution Measures 

Responding to the Aftermath of  9/11

Description:

The Community Relations Service is a component of the Department of Justice responsible for defusing and resolving race, color and national origin conflicts throughout the United States.  Under Title X of the 1964 Civil Rights Act CRS was formed to help resolve disputes based on Race, Color, and National Origin.  CRS was tasked with maintaining the peace and restoring peace in communities.
Public Contact: 

People who wish to learn more about the Community Relation Service visit www.http://usdoj.gov/crs 

Professional Contact:  

If your agency would like to arrange for a meeting or training please contact:

Reinaldo Rivera, Jr. 

Regional Director

Department of Justice, Community Relations Service

Northeast/Caribbean Region

212-264-0700

212-264-2143


Agency:
Social Security Administration

Mission:
Administer national Social Security and Supplemental Security Income programs.  

Programs:
1.
Issue and maintain Social Security Numbers.

2. Administer Social Security retirement, disability and survivors’ benefits programs for workers and certain family members.

3. Administer Supplemental Security Income benefits program for aged (65+), disabled (at any age) or blind (at any age) beneficiaries in need.

4. Assist Medicare beneficiaries with applications for Extra Help with the cost of their prescription drugs under the new Medicare Prescription Drug Program.

Description:
Social Security is the most successful social insurance program in America’s

history.  In 2005, almost 48 million Americans will receive approximately $509 billion in Social Security benefits.  These are retirement or disability benefits for workers who contributed to Social Security by paying FICA taxes, as well as their spouses and minor or disabled dependent children.  These are also benefits paid under Supplemental Security Income, a program based on need for elderly persons or disabled or blind people regardless of age.  We also administer work incentives, special rules for people with disabilities who receive benefits from Social Security or Supplemental Security Income and who wish to work.

Public

People who wish to learn more about the Social Security Administration’s

  Contact:
programs and benefits may contact Social Security via internet at

www.socialsecurity.gov, or by calling Social Security toll-free at 1.800.772.1213 (Voice) or 1.800.325.0778 (TTY).  People who must conduct their Social Security business in person may visit one of the 43 local, community Social Security offices in NYC and Long Island, 41 in Upstate New York and 26 in New Jersey.  You can find the office address online or by calling the toll-free number.

Professional
If your agency would like to arrange for a presentation or staff training on

  Contact:
Social Security or Supplemental Security Income benefits, contact:

Mr. Everett Lo

Social Security Administration

New York Regional Public Affairs Office

26 Federal Plaza, Room 40-102

New York, NY  10278

Phone:


212.264.2715

Email:


everett.lo@ssa.gov


Agency:
U.S. Department of Transportation

Mission:
The mission of the Department of Transportation is to serve the United States by ensuring a fast, safe, efficient, accessible and convenient transportation system that meets our vital national interests and enhances the quality of life of the American people, today and into the future.
Program:  Federal Transit Administration’s Job Access Reverse Commute Program

Description:  The Federal Transit Administration (FTA) assists in developing improved mass transportation system for cities and communities nationwide. Through its grant programs, FTA helps plan, build, and operate transit systems with convenience, cost and accessibility in mind. While buses and rail vehicles are the most common type of public transportation, other kinds include commuter ferryboats, trolleys, inclined railways, subways, and people movers. In providing financial, technical and planning assistance, the agency provides leadership and resources for safe and technologically advanced local transit systems while assisting in the development of local and regional traffic reduction. 

Public Contact: 

Please send your suggestions, comments or questions, as well as email for the Secretary and other Department of Transportation officials, to dot.comments@dot.gov A team of information specialists answer every message sent from this home page. The information specialists process mail Monday-Friday (7:30 a.m. - 5 p.m. Eastern Time), except on federal holidays. Mail sent late Friday or over the weekend will not be reviewed until the following Monday. We try to respond to you within 48 hours.

Correspondence to the Department may be sent to: 
U.S. Department of Transportation
400 7th Street, S.W.
Washington, D.C. 20590

And you can call us at the General Information Main Switchboard at: 202-366-4000 Monday through Friday between 8:30 am and 5:30 pm EST excluding Federal Holidays. 


Agency:
Corporation for National and Community Service

Mission:
The mission of the Corporation for National and Community Service is to provide opportunities for Americans of all ages and backgrounds to engage in service that addresses our nation's educational, public safety, environmental and other human needs.

We are committed to achieving direct and demonstrable results and to encouraging all Americans to engage in community service. By doing so, the Corporation fosters civic responsibility, strengthens the ties that bind us together as a nation, and provides educational opportunities for those who make a substantial commitment to service.

We envision a nation in which:

· Service is promoted and valued by educational, religious and government institutions, business and labor, nonprofit organizations, and individuals, families, and communities throughout the nation. 

· Service helps respond to critical needs in communities—and is a part of problem-solving initiatives in education, public safety, the environment, and other human needs. 

· Service helps people expand their sense of community so that they look first to themselves and to one another to improve their lives.

· Active and informed citizenship is widespread—and service helps each American feel greater responsibility toward others.

· Service is known and valued throughout the country because it has touched the lives of millions of Americans.

· Service is viewed as a significant part of the lives of individuals of all ages, and transition to adulthood, and youths are viewed as important community resources.

· Individual lives are improved through service.

· Participants in service are widely honored—and deserve honor—not only while they serve but for the rest of their lives.

· Service is defined, initiated, shaped, and coordinated at the community level.

· Individuals find effective ways to engage in service throughout their lives—as children (with their families, through community organizations, and in their schools), and on through adulthood.

· Service promotes partnerships at all levels of society and builds bridges among seemingly disparate groups to improve the quality of life of people in our nation.

· Successful service endeavors are celebrated in the communities they serve and shared with other communities interested in learning from them.

· Service is viewed as nonpartisan and as a form of civic action in which all people take pride.

We envision an organization that is:

· A catalytic, coordinating, and creative force in realizing this vision for service in America. 

· A valuable resource to—and a partner with —national, state and local organizations that encourage community service and address community needs. 

· Entrepreneurial, innovative, effective, and efficient in utilizing its resources, influence, and activities. 

· A good steward of taxpayer dollars that operates programs in a cost-effective manner. 

· An agency with a demonstrated history of nonpartisanship. 

Programs:  The Corporation for National and Community Service was formed to engage Americans of all ages and backgrounds in service to meet community needs. Each year, more than 1.5 million individuals of all ages and backgrounds help meet local needs through a wide array of service opportunities. These include projects in education, the environment, public safety, homeland security and other critical areas through the Corporation's three major programs: Senior Corps (Foster Grandparent Program, Senior Companion Program and the Retired and Senior Volunteer Program), AmeriCorps (AC State & National, AC*VISTA & AC*NCCC), and Learn and Serve America (K-12 and Higher Ed).

Descriptions:

AmeriCorps is a network of local, state, and national service programs that connects more than 70,000 Americans each year in intensive service to meet our country’s critical needs in education, public safety, health, and the environment.  AmeriCorps members serve with more than 3,000 nonprofits, public agencies, and faith-based and community organizations. Since 1994, more than 400,000 men and women have provided needed assistance to millions of Americans across the nation through their AmeriCorps service. AmeriCorps opens the door for citizens to serve in a variety of ways. Through their direct service and the volunteers they mobilize, AmeriCorps members address critical needs in communities throughout America.

· AmeriCorps*State and National: AmeriCorps*State and National supports a broad range of local service programs that engage thousands of Americans in intensive service to meet critical community needs.

· AmeriCorps*VISTA: AmeriCorps*VISTA provides full-time members to community organizations and public agencies to create and expand programs that build capacity and ultimately bring low-income individuals and communities out of poverty. 

· AmeriCorps*NCCC: The AmeriCorps*National Civilian Community Corps is a full-time residential program for men and women, ages 18-24, that strengthens communities while developing leaders through direct, team-based national and community service. 

Senior Corps connects today’s over 55s with the people and organizations that need them most. We help them become mentors, coaches or companions to people in need, or contribute their job skills and expertise to community projects and organizations. Conceived during John F. Kennedy's presidency, Senior Corps currently links more than 500,000 Americans to service opportunities. Their contributions of skills, knowledge, and experience make a real difference to individuals, nonprofits, and faith-based and other community organizations throughout the United States.  Senior Corps offers several ways to get involved. Volunteers receive guidance and training so they can make a contribution that suits their talents, interests, and availability.

· The Foster Grandparent Program connects volunteers age 60 and over with children and young people with exceptional needs. Volunteers mentor, support, and help some of the most vulnerable children in the United States. 

· The Senior Companion Program brings together volunteers age 60 and over with adults in their community who have difficulty with the simple tasks of day-to-day living. Companions help out on a personal level by assisting with shopping and light chores, interacting with doctors, or just making a friendly visit. 

· RSVP connects volunteers age 55 and over with service opportunities in their communities that match their skills and availability. From building houses to immunizing children, from enhancing the capacity of non-profit organizations to improving and protecting the environment, RSVP volunteers put their unique talents to work to make a difference.

Learn and Serve America provides direct and indirect support to K-12 schools, community groups and higher education institutions to facilitate service-learning projects by:

· Providing grant support for school-community partnerships and higher education institutions; 

· Providing training and technical assistance resources to teachers, administrators, parents, schools and community groups; 

· Collecting and disseminating research, effective practices, curricula, and program models; and 

· Recognizing outstanding youth service through the Presidential Freedom Scholarship, President’s Volunteer Service Awards and other programs.

Public Contact:  

Corporation for National and Community Service
1201 New York Avenue, NW
Washington, DC 20525

Website:  www.nationalservice.gov

Tel.: (202) 606-5000
TTY: (202) 565-2799
e-mail: info@cns.gov 

Professional Contact:

New Jersey Corporation State Office 

Corporation for National and Community Service

Gloria Sokolowski, State Program Director

44 South Clinton, Suite 312, 

Trenton, NJ  08609    

Tel.: (609) 989-0474    

Fax: (609) 989-2304

Email:  NJ@cns.gov
New York Corporation State Office

Corporation for National and Community Service

Donna M. Smith, State Program Director

1 Clinton Square

Suite 900

Albany, NY  12207

Tel:  (518) 431-4150

Fax: (518) 431-5154

Email: NY@cns.gov

Agency:        U.S. General Services Administration 

Mission:  
GSA is a centralized federal procurement, property management, and policy agency created by Congress to improve government efficiency and help federal agencies better serve the public. It acquires, on behalf of federal agencies, office space, equipment, telecommunications, information technology, supplies and services. It also plays a key role in developing and implementing governmentwide policies.   Through its personal property and real property disposal programs GSA frequently facilitates the delivery of needed goods and realty to organizations through the various state agencies for surplus property.   

Programs: 

1.  Personal Property Disposal Program 
2.  Real Property Disposal Program 

Description: 

        1. Personal Property Disposal Program:  The Federal Surplus Personal Property Donation Program enables certain nonfederal organizations to obtain property that the federal government no longer needs.  The Federal Property and Administrative Services Act of 1949, as amended, provides for the transfer of surplus personal property to State Agencies for Surplus Property.   

        2. Real Property Disposal Program:  If a property is suitable for homeless use, according to the Department of Housing and Urban Development, GSA must first consider transferring the property as a homeless conveyance before any other public benefit conveyance can be considered.   

Public Contact: 

People who wish to learn more about the General Services Administration’s Personal and Real Property Disposal Programs will find information at GSA’s website: www.gsa.gov under Surplus Federal Property.   

Professional Contact: 

Personal Property:
John Milici, Property Management Specialist

GSA Fleet and Personal Property Management Division 
26 Federal Plaza   Rm 20-112 
New York N.Y. 10278 
Phone: (212) 264-2623 Fax: (212) 264-9806 
E-mail: john.milici@gsa.gov

Real Property:         Justin Hollander, Community Planner 
                                GSA Real Property Disposal Division 
                                26 Federal Plaza   Rm. 16-100 
                                New York, NY  10278 
                                Phone:  (212) 264-1622  Fax (212) 264-9400 
                                E-mail:  Justin.hollander@gsa.gov 
Agency:
U.S. Postal Service
Mission:
The Postal Service’s mission is to provide postal services to bind the nation together through the personal, educational, literary, and business correspondence of the people. We are the centerpiece of the U.S. mailing industry. We provide a wide variety of products and services to meet almost any mailing need.  Some of our major products and services are: First Class Mail, Priority Mail, Express Mail, Periodicals, Standard Mail, Package Services, and Special Services.

Program:
1. General Delivery Program


2. Food Drive Program


3. Operation Santa Claus

Description:
General Delivery Program
General Delivery is primarily intended as a temporary means of delivery for transients and customers who are not permanently located or who want post office box service when boxes are unavailable. Delivery of mail without charge to the recipient is available to all postal customers.  Where residential delivery service is authorized, it is provided by means of city carriers, rural carriers, and highway contractors.  Customers who are ineligible for carrier delivery can obtain free post office box service.  General delivery mail is held for no more than 30 days, unless the sender requests a shorter period.  Extension of this time period is at the discretion of local postmasters. The unit is open Monday-Friday from 10AM-1PM.  Two pieces of identification is required to pick up the mail.

Food Drive Program 

On every first Saturday in May the National Association of Letter Carriers hold their annual “Stamp Out Hunger” Food Drive, the nation’s largest one-day food drive.  To make a donation, customers leave their non-perishable food donations in a bag near their mail box before their letter carriers arrive.  Letter carriers will collect the donations as they deliver the mail. US Postal Service will collect and distribute canned goods and foods to community food banks, shelters, soup kitchens and pantries to help families in need.

Operation Santa Claus

Every year in December customers can pick up letters addressed to Santa from needy children and answer their request as part of the Postal Service’s “Operation Santa Claus” program.  Many corporations and individuals play Santa and adopt the children and families in need. These letters can be picked up at a designated post office. In 2004 an estimate of eight thousand letters were answered. 

Public Contact: 



General Delivery Program-212-330-3099

Food Drive Program- New York Letter Carriers Branch 36 (NALC)




www.nylcbr36.org



212-239-3901

Operations Santa Claus- 877-840-0459

Professional Contact:



General Delivery Program- 212-330-2182

Food Drive Program- New York Letter Carriers Branch 36 (NALC)




www.nylcbr36.org



212-239-3901

Operations Santa Claus-Joanne Doward- Redd, 212-330-3000
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